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Greetings, 
 
It is with pleasure that I present to you the 2016 Office for Aging and Disabil-
ity Resource Centerôs 2016 Annual Report, a supplement to the extensive 
2015 Annual Report. Included in this yearôs report is supporting data for 2016 
programs that include both OFA and DSS. To view this yearôs Annual Report 
and prior Annual Reports, please visit our website.  
 

Our Aging population continues to grow. To place us in a position to meet the 
needs of our growing aging population, we expanded our contracts with local 
agencies and organizations in the areas of social adult day care and in-home 
personal care assistance. This expansion provides consumers with more choic-
es and also helps to diversify services demographically within the county. 
There is high demand for home care services, and the lack of home care aideôs 
continues to be a workforce epidemic. In 2016, this triggered a rise in our 
Consumer Directed In-Home Services, which is a service that allows a con-
sumer to hire someone they personally know and trust to provide their person-
al care.  
 

To accommodate the growing aging population, ADRC employees took ad-
vantage of several certification courses. These accreditations include, but are 
not limited to, Case Management Certification through Boston Universityôs 
Center for Aging and Disability Education and Research program, Nutrition 
Certification through ServSafe, and Options Counseling/Person Center Coun-
seling through NY Connects.  
 

If you would like to learn more about our programs and/or achievements, or 
would like to discuss the information provided in this report, please feel free to 
contact me. I would like to thank the Board of Supervisors for all of their sup-
port and the Office for Aging and Disabilities Resource Center employees for 
their commitment and dedication to serving individuals in Washington Coun-
ty.  
 

Sincerely,  

 

 

Gina Cantanucci-Mitchell 

Executive Director  


